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RAPTOR

WIRELESS + WIRED
DUAL MODE GAMING MOUSE

USER MANUAL



HIGHLIGHTS

‘ Support 800-4800 DPI

| 1.6m Braided Cable

Dual Mode Wireless + Wired J

l 6 Buttons

10 Million Switch Life I

l PTFE Mouse Feet

11 RGB Effects |
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SPECIFICATIONS

1. Max Tracking Speed 30IPS
2. Acceleration 10G
3. Weight 96 Grams w/o cable
4. Max DPI 4800
5. Lowest DPI 800
6. Polling Rate 500
7. Cable Length 1.6m Braided
8. Mouse Feet Type PTFE
9. Mouse Feet Thickness 0.58MM
10. Sensor Pixart 3212
11. Switch Type Huano 10M
12. Surface ABS
FEATURES

* Multi-option RGB: 11 RGB effects modes on the mouse back and logo with a

modern, fashionable appearance.

* Dual-mode: Offers both wired and 2.4G wireless connectivity.

+ Braided Cable: Durable braided cable to prevent external damage and ensure

longevity.

* Adjustable DPI: DPI ranges from 800 to 4800 easily adjustable using a

button near the wheel.

* 10Mn Switches: Equipped with Huano gaming switches rated for 10 million

clicks.

+ 500Hz Polling Rate: Features the highest polling rate of 500Hz for excellent

gaming performance.
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STEPS TO CONNECT TO PC

. Unpack the mouse from the packaging and remove the plastic film from
the mouse's feet, if any.

Connect the mouse to the PC using the USB cable or the USB Wireless dongle

The mouse will be detected by Windows within 5-30 seconds.
Once detected, restart your PC.
Your mouse is now ready for use.

TROUBLESHOOTING

. Mouse Not Powering On
» Check Battery/Charge:
° Ensure the mouse has been charged or the battery is inserted correctly.
° Use the included USB cable to charge the mouse for at least 30 minutes.
« Power Switch:
o Ensure the power switch (located on the bottom) is turned ON.

. Mouse Not Connecting
« Wireless 2.4GHz Mode:
> Plug the USB dongle securely into your PC/laptop.
o Switch the mouse to “2.4G” mode using the slider switch.
o |If not detected, try plugging the dongle into a different USB port.

. Cursor Not Moving or Lagging
« Ensure you're using the mouse on a clean, flat surface.
» Avoid reflective or transparent surfaces (e.g., glass).
« Try increasing the DPI setting using the DPI button.
« Change the USB port or Bluetooth device for improved signal reception.

. Buttons Not Working
» Reconnect the mouse to your device.
» Restart your PC or device and try again.
» Check for physical obstructions or dirt under the buttons.



5. Mouse Not Charging
» Ensure the USB cable is connected securely to both the mouse and power source.
» Try a different charging cable or port.
+ Ared LED may indicate charging; check LED status.

6. Mouse Disconnecting Randomly

» Check for low battery — charge the mouse fully.
» Ensure the USB dongle is not obstructed.

SUPPORT DETAILS

Customer Care Number: +91 7351615161 (Mon-Sat 10am to 6pm)
WhatsApp Support: +91 7351615161
Email: cc@thecosmicbyte.com

WARRANTY

= The Raptor Mouse carries 1 year warranty against manufacturing defects only.
= Physical, water damage and tampered products are not covered under
warranty.

Scan the QR Code to know the Warranty Claim Procedure.




